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The privacy of our Website visitors is of major importance to us and with this Privacy Policy we want to fully inform you about how your personal information is handled and how it is protected.
Collection, keeping, processing and use of personal data are carried out in accordance with the Personal Data Protection Law (Official Gazette of RS, No. 97/08) and the General Personal Data Protection Regulation (GDPR). The legal basis for collection and processing is your consent. By giving your data to the property management and rental company Dipos d.o.o. Belgrade, it is considered that the data subject has given consent to the Company to process the data in accordance with the Law and the purpose, and that the subject has been informed on the manner of collecting and processing such data.
Personal data will not be used beyond the purpose for which they were collected, except for the purposes provided by law. 
If you continue to use this website, you agree that your data are used in accordance with this Privacy Policy.

Who are we?
We are property management and rental company Dipos d.o.o. Belgrade.Our address is Serdar Jola 17; 11040 Belgrade, Serbia.
In order to exercise your rights in accordance with the Personal Data Protection Law and the General Personal Data Protection Regulation, you can contact us by mail at the address above, as well as by e-mail at: zastita-podatakaolicnosti@dipos.rs.

What kind of personal data do we process, for what purposes and on what basis?
While managing the operation of this website, the Company will collect certain information related to identifying the data on persons or the data that can be used to identify such persons, which they provide as users of this website directly (e.g. first and last name, last name, e-mail address, contact phone), indirectly (e.g. IP address), or any other data voluntarily provided to the Company (except for particularly sensitive data as defined by the Law).
The information collected will not be disclosed or exchanged with other organizations outside the system of website preparation and editing, except in cases provided for by law. The data will not be used for purposes that are not in accordance with law or in any other way that could be harmful to you, including the violation of your privacy.

Purpose of data collection
The purpose of the data collection is to contact you and provide the possibility of responding to your inquiry, including providing all information about our services.
By providing personal data, the website user agrees that the Company may use such data for the purposes of its regular business and fulfillment of obligations for all current and future transactions with the website user, including submission of offers for the Company's services.
By submitting your personal data, you consent that the Company may process it in accordance with the provisions of the Law.
The Company will not make your personal data available to third parties, and your information will be processed and stored as long as you consent to it, until the possible revocation of your consent. 

Legal basis of data processing and method of data collection
Legal basis of data processing is your consent. The consent to collect and process data is voluntary. The Company collects personal data primarily from the data subject.
By providing your data to the Company (e.g. by sending an e-mail), you are deemed to have given your consent to the Company to process such data in accordance with the Law.

Your rights as a data subject
In accordance with the Personal Data Protection Law (Official Gazette of the RS, No. 87/2018) and in accordance with General Data Protection Regulation no. 2016/679, you can ask us what data we hold about you and you can request rectification if the data are incorrect.If we have asked for your consent to process your personal data, we inform you that you can withdraw it at any time, after which we will proceed to delete your data.
We make reasonable efforts to ensure that your personal data are accurate, current and complete, to the extent required for the purposes for which we use such data.
If you want to submit a request regarding your personal data, please contact us by e-mail or mail, and use the contact information: e-mail address: zaštita-podatakaolicnosti@dipos.rs and the address of the Company's registered office: 11040, Belgrade, Serdar Jola 17.

When you visit our Website
When we visit our Website, we use cookies to automatically collect technical data that can identify the user: such as the IP address, type of internet browser used to search the content of our website, your operating system, domain name or the name of hosting domain through which the user searches the website content. 
The main purpose of using cookies is to help you to have a better experience when searching the content and for advertising purposes, as well as to offer you the content tailored to your interests and preferences. For this reason, we use cookies to offer you a personalized and relevant experience of browsing the content of our website.
For more information about the use of cookies on this website and the purpose for which they are used, as well as your abilities to control and/or disable cookies, see our Cookie Policy. (Link)

[bookmark: _When_you_submit]When you submit an inquiry through our website
When you submit an inquiry through our website, we ask you to enter your first and last name, e-mail address, contact phone and message.
We use this information to respond to your inquiry, including providing all information about our services.We will not ask you for additional information that is not necessary or for which there is no justifiable reason, to provide you with the service you have requested. Also, your e-mails and the questions you send us may include information about you. When you visit our website you can leave us some data and information without being aware of it.
The collected information will not be disclosed or exchanged with other organizations outside the system of website preparation and editing, except in cases provided by law. The data will not be used for purposes that are not in accordance with law or in any other way that could be harmful to you, including the violation of your privacy.
[bookmark: _When_you_purchase]Your inquiry will be stored in a secure environment. We implement organizational, technical and personnel procedures and measures to protect data from unauthorized access, disclosure, use, modification or destruction by any organization or individual.
The Company keeps the data for the time necessary to achieve the objectives for which the data have been collected, in accordance with applicable laws and regulations.
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Disclosure of information
The information you provide to us will be stored on our server and may be accessed by our employees, government authorities, our legal successors, and the persons we hire to process information on our behalf for the purposes set out in this Policy or other purposes for which you have given your permission. We may also transfer information about the use of our website to third parties, but this will not include information based on which you can be identified. 
Unless required by law, we will not in any way make available or distribute information about you that you provide to us without your prior consent.

Security
We implement appropriate physical, electronic and administrative safeguards to protect information about you from access by unauthorized persons and from unlawful processing, accidental loss, destruction or damage, both online and offline. We will keep information about you within the time required by law or within a reasonable time in case the law does not regulate this.
The Company is required to ensure the security of personal data it processes. In order to prevent unauthorized access or disclosure, accuracy of the data and to ensure the proper use of personal data, the Company has adopted appropriate procedures to protect and secure the personal data it processes.

Underage users
The Company advises parents and users to teach children how to handle personal data online in a safe and responsible manner. The Company does not want or intend to collect the personal data of minors. 
If you are a minor, it is imperative that you obtain permission from your parents or guardians before providing us with information about you. Minors who do not have such permission are not allowed to provide us with personal information.

[bookmark: _Updates_to_this]Modification of the Privacy Policy
Any use of our website is subject to the terms and conditions described on this page. We regularly review and update this Privacy Policy, as required.We will update the version number and date of this document each time they change.
We may change the contents of the Privacy Policy at any time without prior notice and consent of the users. Please periodically check the contents of this page to be informed of any changes. Any modifications to the website Privacy Policy will be posted on this page and will be effective from the moment of publication.
3
