
 

 

 

Survey on the user satisfaction of Dipos services 

 

The data shows that Dipos's position in the market is highly valued by its clients in relation to its 

competitors. Almost 80% of the users who took part in the survey consider Dipos's market position 

to be very respectable.  

 

 Chart: Assessment of DIPOS's market position in relation to competitors 

The Company's image was also highly valued by the users, as evidenced by the fact that 99% of 

users rated its image as positive. 

 

Chart: Assessment of the image of DIPOS 
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       The data further show that the transparency of  Dipos business is highly valued, as 98% of        

the respondents consider its business transparency as very positive.  

The functionality of the DIPOS Web site, as well as the availability of information on the services 

it provides, are also highly rated. This is backed up by the fact that 97% of the surveyed users 

positively evaluate the functionality of the site and the availability of information about the 

Company's ervices. 

 

Chart: Assessment of business transparency, website functionality and availability of information on DIPOS 

services 

The results of the survey also show that as many as 97% of users have no suggestions 
about possible changes in order to make the Dipos business more transparent. 

The results obtained also indicate a very high level of satisfaction of the tenants with the price 

/ quality ratio of the services provided by Dipos. 

.  

Graph: Customer satisfaction with the price and quality of Dipos service 
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The respondents showed the greatest interest in the services provided by Dipos: 
investment maintenance, ongoing maintenance and emergency interventions, and the 
quality of the services provided was valued very high, which clearly indicates customer 
satisfaction with the quality of service provided by the Company. 
 

The highest marks were given to the regularity and performance of contractual obligations, 

followed by the quality of service, quality of materials and adherence to deadlines, from 

which the general conclusion is drawn that the business of Dipos is in accordance with the 

expectations and requirements of clients. 

 

Chart: Assessment of dimensions of service delivery by Dipos 
 

The results further show that the respondents stated that the services provided by Dipos 
have been improved in the last two years. Special attention should be paid to the fact that 
no research participant answered this question with the option that services were "worse 
than before". 

.  

Chart: Direction of development of the quality of service delivery by Dipos in the last two years 
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The quality of the Dipos company team is highly valued, which indicates a generally very 

high level of tenant satisfaction with the quality of this team. According to the results 

obtained, the kindness of employees was rated with the highest grade. 

Table: Assessment of different business characteristics of the Dipos team 

 

Dimensions of business quality of the DIPOS team 

 

M 

 

Sd 

 

min 

 

max 

Employee friendliness 4.72 .621 3 5 

Employee commitment to the client 4.49 .785 2 5 

Employee professionalism and operability 4.47 .810 2 5 

Kindness and cooperativeness 4.41 .842 2 5 

Professionalism and operability of workers 4.38 .862 2 5 

Query response speed 4.35 .892 2 5 

Speed and efficiency in solving requirements 4.32 .920 2 5 

 

The data presented in the table below shows the exceptional customer satisfaction with 

competence of employees in the various Dipos services, and the general conclusion is 

that the customer satisfaction with the quality of all Dipos services is extremely positive. 

Table: Satisfaction with the competence of employees at Dipos  

 M Sd min max 

Directorate / Management 4.56 .756 2 5 

Administrative services 4.56 .743 2 5 

Technical service 4.45 .821 2 5 
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Dipos clients have expressed their overall satisfaction with the services provided by the 

Company with very high ratings, as evidenced by the fact that the overall impression of 

the Company in relation to its own expectations and customer demands is also highly 

valued. 

 

Chart: Overall customer satisfaction with the services provided by DIPOS  

Despite the fact that the question about possible praise for the business of Dipos was 

optional, as many as a third of users (33%) wrote praise on the Company's operations. It 

was stated that the management of the Company and employees in all services were 

praised also. 

Some of the comments were:  

For a state-owned company you are more than professional, you are doing great. 

A leader in its business, all praise. 

Great leadership, wonderful employees and great cooperation. 

It is a great pleasure to work with you. Keep on going. I commend the director 
and his team. Keep on going! 

Very professional, precise in agreed  provisions. 

The director and the deputy director are ready and willing to cooperate, to hear 
the client and to resolve the challenges in the best interests of both parties. 

We want to commend the workers who are experts, very professional in work 
and handling, and are able to eliminate any failures in the shortest possible time. 
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I have always had a great relationship with both the administration and the 
technical service. All honors to the employees. 

Effective, transparent! 

Extremely friendly bookkeeping staff. 

Extremely professional and responsible customer relationship. 

Also, the results obtained on the Dipos General questionnaire indicate that the vast majority of 

respondents, as much as 96%, said they would recommend DIPOS for business cooperation to 

their business partners. 

.  

Chart: Tenants' Responses to the Question if they would recommend DIPOS to their business partners 


